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1 Common Reference Levels
1.1 Global scale

Proficient User

Cc2

Can understand with ease virtually everything heanstad. Can summarise
information from different spoken and written sasgcreconstructing arguments andg
accounts in a coherent presentation. Can exprasbdiiself spontaneously, very
fluently and precisely, differentiating finer shadef meaning even in more complex
situations.

C1

Can understand a wide range of demanding, longts, tend recognise implicit
meaning. Can express him/herself fluently and spmdusly without much obvious
searching for expressions. Can use language fleaitd effectively for social,
academic and professional purposes. Can produag elell-structured, detailed text
on complex subjects, showing controlled use of wiggional patterns, connectors a
cohesive devices.

Independent User

B2

Can understand the main ideas of complex text om dancrete and abstract topics,
including technical discussions in his/her fieldspEcialisation. Can interact with a

degree of fluency and spontaneity that makes reguleraction with native speakers
quite possible without strain for either party. Ganduce clear, detailed text on a wi
range of subjects and explain a viewpoint on actpgsue giving the advantages ar
disadvantages of various options.

Bl

Can understand the main points of clear standgnat ion familiar matters regularly
encountered in work, school, leisure, etc. Can dihl most situations likely to arise
whilst travelling in an area where the languagspisken. Can produce simple
connected text on topics, which are familiar, opefsonal interest. Can describe
experiences and events, dreams, hopes & ambitimhbréefly give reasons and
explanations for opinions and plans.

Basic User

A2

Can understand sentences and frequently used sipreselated to areas of most
immediate relevance (e.g. very basic personal amily information, shopping, local
geography, employment). Can communicate in simpterautine tasks requiring a
simple and direct exchange of information on faaniind routine matters. Can
describe in simple terms aspects of his/her backgtpimmediate environment and
matters in areas of immediate need.

Al

Can understand and use familiar everyday expressind very basic phrases aimed
the satisfaction of needs of a concrete type. @moduce him/herself and others ang
can ask and answer questions about personal datatisas where he/she lives, peo
he/she knows and things he/she has. Can interacsimple way provided the other

at

Dle

person talks slowly and clearly and is preparelelp.




1.2 Self-assessment grid

Reception I nteraction Production
Listening Reading Spoken Interaction Written Interaction | Spoken Production Written Production

C2 | !have no difficulty in | can read with ease | | can take part effortlessly in | can present a clear, | can write clear,
understanding any kind ofvirtually all forms of | any conversation or discussign smoothly-flowing smoothly flowing text
spoken language, whethgethe written language,| and have a good familiarity description or argument | in an appropriate style
live or broadcast, even |including abstract, | with idiomatic expressions and a style appropriate to the | can write complex
when delivered at fast | structurally or colloquialisms. | can express context and with an letters, reports or
native speed, provided I | linguistically complex| myself fluently and convey effective logical structure articles, which present
have some time to get | texts such as manualsfiner shades of meaning which helps the recipien| case with an effective
familiar with the accent. | specialisedirticles an( precisely. If | do have a notice and remember | logical structure, which

literary works. problem I can backtrack and significant points. helps the recipient to
restructure around the notice and remember
difficulty so smoothly that | can express mysel significant points. | can
other people are hardly awarewith clarity and write summaries and
of it. precision, relating to| reviews of professiona|
the addressee or literary works.

C1 |!can understand extendgtican understand long | can express myself fluently | flexibly and | can present clear, | can express myself in
speech even when it is ncand complex factual | and spontaneously without | effectively in an detailed descriptions of | clear, well-structured
clearly structured and | and literary texts, much obvious searching for | assured, personal, | complex subjects text, expressing points
when relationships are | appreciating expressions. | can use style. integrating sub-themes, | of view at some length
only implied and not distinctions of style. || language flexibly and developing particular | can write detailed
signalled explicitly. | can| can understand effectively for social and points and rounding off | expositions of complex
understand television specialised articles | professional purposes. | can with an appropriate subjects in an essay ol
programmes and films | and longer technical | formulate ideas and opinions conclusion report, underlining what
without too much effort. | instructions, even with precision and relate my | consider to be the

when they do not contribution skilfully to those salient issues. | can

relate to my field. of other speakers write different kinds of
texts in a style
appropriate to the
reader in mind.

B2 |!canunderstand extendetican read articles andl can interact with a degree of | can write letters | can present clear, deta| | can write clear, detail
speech and lectures and| reports concerned | fluency and spontaneity that | highlighting the descriptions on a wide | text on a wide range of
follow even complex lineswith contemporary | makes regular interaction with personal significancerange of subjects related subjects related to my
of argument provided the problems in which the native speakers quite possibleof events and my field of interest. | can interests. | can write al
topic is reasonably writers adopt | can take an active partin | experiences. explain a viewpoint on a| essay or report, passing
familiar. | can understand particular stances or | discussion in familiar contexts, topical issue giving the | on informdion or giving
most TV news and viewpoints. | can accounting for and sustaining| advantages and reasons in support of gr
current affairs understand my views. disadvantages of variousagainst a particular poi
programmes. | can contemporary literary| options. of view.
understand the majority pprose.
films in standard dialect.

B1 |!canunderstand the majr can understand textsl can deal with most situationgl can write personal | | can connect phrases in &can write
points of clear standard | that consist mainly off likely to arise whilst travelling| letters describing | simple way in order to | straightforward
speech on familiar matterigh frequency an area where the language isexperiences and describe experiences andcconnected text on
regularly encountered in| everyday or jolrelateq spoken. | can enter unprepargdnpressions. events, my dreams, hopggpics, which are
work, school, leisure, etd language. | can into conversation on topics that & ambitions. | can briefly familiar, or of personal
can understand the main understand the are familiar, of personal intertgs give reasons and interest.
point of many radio or TYdescription of events) or pertinent to everyday life (g explanations for opinion
programmes on current | feelings and wishes infamily, hobbies, work, travel g and plans. | can narrate
affairs or topics of persor personal letters current events). story or relate the plot of
or professional interest book or film and describe
when the delivery is my reactions.
relatively slow and clear.

A2 |!canunderstand phrasegl can read very short, | can communicate in simple | | can write short, | can use a series of | can write a series of
and the highest frequengysimple texts. | can | and routine tasks requiring a | simple notes and phrases and sentences {simple phrases and
vocabulary related to find specific, simple and direct exchange ofmessages relating to describe in simple terms| sentences linked with
areas of most immediate| predictable information on familiar topics | matters in areas of | my family and other simple connectors like
personal relevance (e.g] information in simple| and activities. | can handle |immediate need. | |people, living conditions| ,and", ,but* and
very basic personal and | everyday material very short social exchanges, | can write a very my educational backgrol ,because".
family information, such as even though | can't usually | simple personal and my present or most
shopping, local advertisements, understand enough to keep théetter, for example | recent job
geography, employment].prospectuses, menug conversation going myself. | thanking someone
| can catch the main pointand timetables and | for something.
in short, clear, simple can understand short
messages and simple personal letters
announcements

A1 |!can recognise familiar | I can understand | can interact in a simple way| | can write a short, |1 can use simple phrases| can write simple
words and very basic familiar names, wordgprovided the other person is | simple postcard, for | and sentences to describesolated phrases and
phrases concerning and very simple prepared to repeat or rephrageexamples sending | where | live and people | sentences.
myself, my family and | sentences, for things at a slower rate of holiday greetings. | | know.
immediate concrete example on notices | speech and help me formulatecan fill in forms with
surroundings when peopl@nd posters or in what I'm trying to say. | can | personal details, for
speak slowly and clearly| catalogues. ask and answer simple example entering m

guestions in areas of name, nationality and
immediate need or on very | address on a hotel
familiar topics. registration form.




1.3 Qualitative aspects of spoken language use

RANGE

ACCURACY

FLUENCY

INTERACTION

COHERENCE

Cc2

Shows great flexibility
reformulating ideas in
differing linguistic forms
to convey finer shades of
meaning precisely, to give
emphasis, to differentiate
and to eliminate ambiguit
Also has a good comman
of idiomatic expressions
and colloquialisms.

Maintains consistent
grammatical control of
complex language, eve
while attention is
otherwise engaged (e.g
in forward planning, in
monitoring others'
treactions).

Can express him/hersel
spontaneously at length
nwith a natural colloquial
flow, avoiding or
backtracking around an
difficulty so smoothly
that the interlocutor is
hardly aware of it.

fCan interact with ease an
skill, picking up and using|
non-verbal and
intonational cues
yapparently effortlessly.
Can interweave his/her
contribution into the joint
discourse with fully naturg
turntaking, referencing,
allusion making etc.

dCan create coherent
and cohesive discour:
making full and
appropriate use of a
variety of
organisational pattern|
and a wide range of
Iconnectors and other
cohesive devices.

vy

C1

Has a good command of
broad range of language
allowing him/her to select
a formulation to express
him/ herself clearly in an
appropriate style on a wid
range of general,
academic, professional o
leisure topics without
having to restrict what
he/she wants to say.

B Consistently maintains
high degree of
grammatical accuracy;
errors are rare, difficult
to spot and generally
eorrected when they do
occur.

BCan express him/hersel
fluently and
spontaneously, almost
effortlessly. Only a
conceptually difficult
subject can hinder a
natural, smooth flow of
language.

fCan select a suitable
phrase from a readily
available range of
discourse functions to
preface his remarks in
order to get or to keep thg
floor and to relate his/her
own contributions skilfully]

to those of other speakers.

Can produce clear,
smoothly flowing,

showing controlled us|
of organisational
patterns, connectors
and cohesive devices

well-structured speech,

b

B2

Has a sufficient range of
language to be able to giy
clear descriptions, expres
viewpoints on most
general topics, without
much conspicuous
searching for words, usin
some complex sentence
forms to do so.

Shows a relatively high
a@legree of grammatical
icontrol. Does not make
errors which cause
misunderstanding, and
can correct most of
phis/her mistakes.

Can produce stretches
language with a fairly

even tempo; although

he/she can be hesitant
he or she searches for
patterns and expressio
there are few noticeably
long pauses.

bCan initiate discourse, tak
his/her turn when
appropriate and end
psonversation when he /' s
needs to, though he /she
$nay not always do this
elegantly. Can help the
discussion along on
familiar ground confirming
comprehension, inviting
others in, etc.

€an use a limited
number of cohesive
devices to link his/her
atterances into clear,
coherent discourse,
though there may be
some "jumpiness" in g
long contribution.

Bl

Has enough language to
get by, with sufficient
vocabulary to express
him/herself with some
hesitation and circum-
locutions on topics such 3
family, hobbies and
interests, work, travel, an
current events.

Uses reasonably
accurately a repertoire 0
frequently used "routines
and patterns associated
with more predictable
Situations.

Can keep going
fcomprehensibly, even
though pausing for
grammatical and lexical
planning and repair is
very evident, especially
longer stretches of free
production.

Can initiate, maintain and
close simple face-to-face
conversation on topics tha|
are familiar or of personal
interest. Can repeat back
part of what someone has
said to confirm mutual
understanding.

Can link a series of
shorter, discrete simpl
telements into a
connected, linear
sequence of points.

N4

A2

Uses basic sentence
patterns with memorised
phrases, groups of a few
words and formulae in
order to communicate
limited information in

simple everyday situationd.

Uses some simple
structures correctly, but
still systematically make
basic mistakes.

Can make him/herself
understood in very shor
Butterances, even thoug
pauses, false starts and
reformulation are very
evident.

Can answer questions and
respond to simple
statements. Can indicate
when he/she is following
but is rarely able to
understand enough to kee
conversation going of
his/her own accord.

Can link groups of
words with simple
connectors like "and,
"pbut" and "because".

Al

Has a very basic repertoirg
of words and simple
phrases related to persona
details and particular
concrete situations.

* Shows only limited
control of a few simple
Igrammatical structures
and sentence patterns i
a memorised repertoire

Can manage very short,
isolated, mainly pre-
packaged utterances, wi
much pausing to search
for expressions, to
articulate less familiar
words, and to repair
communication.

Can ask and answer
questions about personal
thetails. Can interact in a
simple way but
communication is totally
dependent on repetition,
rephrasing and repair.

Can link words or
groups of words with
very basic linear
connectors like "and"
or "then".




2 lllustrative scales
2.1 Communicative Activities:

OVERALL LISTENING COMPREHENSION

Cc2

Has no difficulty in understanding any kind of spokanguage, whether live or broadcast, deliverethst
native speed

C1

Can understand enough to follow extended speedctistnact and complex topics beyond his/her ow fiel
though he/she may need to confirm occasional detedipecially if the accent is unfamiliar.

Can recognise a wide range of idiomatic expressamts colloquialisms, appreciating register shifts.

Can follow extended speech even when it is notlgleructured and when relationships are only iregland
not signalled explicitly.

B2

Can understand standard spoken language, live oatbcast, on both familiar and unfamiliar topics nwlly
encountered in personal, social, academic or vacedi life. Only extreme background noise, inadegua
discourse structure and/or idiomatic usage influettze ability to understand.

Can understand the main ideas of propositionallg fnguistically complex speech on both concreté an
abstract topics delivered in a standard dialectlirding technical discussions in his/her field pésialisation.

Can follow extended speech and complex lines afraegt provided the topic is reasonably familiarddhe
direction of the talk is sign-posted by explicitrkexs.

Bl

Can understand straightforward factual informatiabout common everyday or job related topics, idintj
both general messages and specific details, pravegeech is clearly articulated in a generally faaniaccent.

Can understand the main points of clear standaektsh on familiar matters regularly encountered wrky
school, leisure etc., including short narratives.

A2

Can understand enough to be able to meet needsafaete type provided speech is clearly and slowl
articulated.

Can understand phrases and expressions relatedetmsaf most immediate priority (e.g. very basicspral
and family information, shopping, local geograpbagmployment) provided speech is clearly and slowly
articulated.

Al

Can follow speech that is very slow and carefuttjcalated, with long pauses for him/her to assatel
meaning.

UNDERSTANDING INTERACTION BETWEEN NATIVE SPEAKERS

Cc2 No descriptor available

C1 | Can easily follow complex interactions betweendtipiarties in group discussion and debate, evenbstract,
complex unfamiliar topics

B2 | Can keep up with an animated conversation betwatvenspeakers.
Can with some effort catch much of what is saidiatbhim/her, but may find it difficult to particifgaeffectively in
discussion with several native speakers who donualify their language in any way.

B1 | Can generally follow the main points of extendestuiésion around him/her, provided speech is cleatlgulated
in standard dialect.

A2 | Can generally identify the topic of discussion ardiner that is conducted slowly and clearly.

Al No descriptor available




LISTENING ASA MEMBER OF A LIVE AUDIENCE

C2 | Can follow specialised lectures and presentatianpleying a high degree of colloquialism, regionshge or
unfamiliar terminology.

C1 | Can follow most lectures, discussions and debaithsrelative ease.

B2 | Can follow the essentials of lectures, talks arpbres and other forms of academic/professional gméstion which
are propositionally and linguistically complex.

B1 | Can follow a lecture or talk within his/her ownléieprovided the subject matter is familiar and thresentation
straightforward and clearly structured.
Can follow in outline straightforward short talke éamiliar topics provided these are delivered lieatly
articulated standard speech.

A2 No descriptor available

Al No descriptor available

LISTENING TO ANNOUNCEMENTS & INSTRUCTIONS

Cc2 No descriptor available

C1 | Can extract specific information from poor qualigudibly distorted public announcements e.g. itatian, sports
stadium etc.
Can understand complex technical information, sagbperating instructions, specifications for faariproducts
and services.

B2 | Can understand announcements and messages on oanceabstract topics spoken in standard dialéctoamal
speed.

B1 | Can understand simple technical information, susloperating instructions for everyday equipment.
Can follow detailed directions.

A2 | Can catch the main point in short, clear, simplessagies and announcement.
Can understand simple directions relating to howébfrom X to Y, by foot or public transport.

Al | Can understand instructions addressed carefully sladly to him/her and follow short, simple directs.

LISTENING TO RADIO AUDIO & RECORDINGS

Cc2 No descriptor available

C1 | Can understand a wide range of recorded and brosibaadio material, including some non-standard esamd
identify finer points of detail including impli@ttitudes and relationships between speakers.

B2 | Can understand recordings in standard dialect {jkel be encountered in social, professional or &raid life and
identify speaker viewpoints and attitudes as weth& information content.
Can understand most radio documentaries and mbet oecorded or broadcast audio material delivened
standard dialect and can identify the speaker'santmne etc.

B1 | Can understand the information content of the nigjaf recorded or broadcast audio material on tpof
personal interest delivered in clear standard speec
Can understand the main points of radio news hoeind simpler recorded material about familiabgcts
delivered relatively slowly and clearly.

A2 | Can understand and extract the essential informafiom short recorded passages dealing with pratiet
everyday matters that are delivered slowly andrtyea

Al No descriptor available




WATCHING TV AND FILM

Cc2 No descriptor available
C1 | Can follow films employing a considerable degreslaig and idiomatic usage.
B2 | Can understand most TV news and current affairgammmes.
Can understand documentaries, live interviews, shibws, plays and the majority of films in standaiadect.
B1 | Can understand a large part of many TV programnmetopics of personal interest such as intervielsrts
lectures, and news reports when the delivery etiradly slow and clear.
Can follow many films in which visuals and acti@nrg much of the storyline, and which are delivecighrly in
straightforward language.
Can catch the main points in TV programmes on fantibpics when the delivery is relatively slow ariear.
A2 | Can identify the main point of TV news items rapgrévents, accidents etc. where the visual supploet
commentary.
Can follow changes of topic of factual TV news #eamd form an idea of the main content.
Al No descriptor available

OVERALL READING COMPREHENSION

C2 | Can understand and interpret critically virtuallyl éorms of the written language including abstrestructurally
complex, or highly colloquial literary and non-litgy writings.

Can understand a wide range of long and comples teppreciating subtle distinctions of style amglicit as well
as explicit meaning.

C1 | Canunderstand in detail lengthy, complex text&tidr or not they relate to his/her own area ofciziéy,
provided he/she can reread difficult sections.

B2 | Can read with a large degree of independence, adgtyle and speed of reading to different textd a
purposes, and using appropriate reference souretsctvely. Has a broad active reading vocabuldmyt may
experience some difficulty with low-frequency idsom

Bl | Can read straightforward factual texts on subjeaetsted to his/her field and interest with a sattgbry level of
comprehension.

A2 | Can understand short, simple texts on familiar eratof a concrete type which consist of high freqyeaveryday
or job-related language
Can understand short, simple texts containing thkést frequency vocabulary, including a proportafrshared
international vocabulary items.

Al | Can understand very short, simple texts a singtagghat a time, picking up familiar names, wordd aasic
phrases and rereading as required.
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READING CORRESPONDENCE
Cc2 No descriptor available
C1 | Can understand any correspondence given the oatasise of a dictionary.
B2 | Can read correspondence relating to his/her fidléhterest and readily grasp the essential meaning.
B1 | Can understand the description of events, feelimgkwishes in personal letters well enough to spond
regularly with a pen friend.
A2 | Can understand basic types of standard routinergtind faxes (enquiries, orders, letters of comdition etc.) on
familiar topics
Can understand short simple personal letters.
Al | Can understand short, simple messages on postcards.
READING FOR ORIENTATION
Cc2 No descriptor available
C1 No descriptor available
B2 | Can scan quickly through long and complex textstiag relevant details.
Can quickly identify the content and relevanceavisitems, articles and reports on a wide rangerofessional
topics, deciding whether closer study is worthwhile
B1 | Can scan longer texts in order to locate desirddrimation, and gather information from differentr{seof a text,
or from different texts in order to fulfil a specifask.
Can find and understand relevant information inrgday material, such as letters, brochures and sbéficial
documents.
A2 | Can find specific, predictable information in sim@veryday material such as advertisements, praspes; menus
reference lists and timetables.
Can locate specific information in lists and iseldihe information required (e.g. use the "Yellow®s to find a
service or tradesman).
Can understand everyday signs and notices: in pyi#éices, such as streets, restaurants, railwagosts; in
workplaces, such as directions, instructions, hdzaarnings.
Al | Can recognise familiar names, words and very bpkiases on simple notices in the most common eaeryd
situations.
READING FOR INFORMATION & ARGUMENT
Cc2 No descriptor available
Can understand in detail a wide range of lengtlomplex texts likely to be encountered in sociadfgssional
c1 | or academic life, identifying finer points of détaicluding attitudes and implied as well as statgnions.
B2 | Can obtain information, ideas and opinions fromhiygspecialised sources within his/her field.
Can understand specialised articles outside hisfiedat, provided he/she can use a dictionary ocmzely to
confirm his/her interpretation of terminology.
Can understand articles and reports concerned wgtitemporary problems in which the writers adoptipalar
stances or viewpoints.
B1 | Can identify the main conclusions in clearly sidedlargumentative texts.
Can recognise the line of argument in the treatnodihe issue presented, though not necessarigiail.
Can recognise significant points in straightforwarelwspaper articles on familiar subjects.
A2 | Can identify specific information in simpler writtenaterial he/she encounters such as letters, hmashand short
newspaper articles describing events.
Al | Can getan idea of the content of simpler inforoval material and short simple descriptions, espiécif there is

visual support.
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READING INSTRUCTIONS

c2

No descriptor available

C1

Can understand in detail lengthy, complex instautdion a new machine or procedure, whether orhet t
instructions relate to his/her own area of spetyalprovided he/she can reread difficult sections.

B2

Can understand lengthy, complex instructions irfield, including details on conditions and warnngrovided
he/she can reread difficult sections.

Bl

Can understand clearly written, straightforwardtingtions for a piece of equipment

A2

Can understand regulations, for example safety néhressed in simple language.

Can understand simple instructions on equipment@mered in everyday life - such as a public tetegh

Al

Can follow short, simple written directions (eg.go from X to Y)

Interaction Spoken

OVERALL SPOKEN INTERACTION

Cc2

Has a good command of idiomatic expressions arldgqughlisms with awareness of connotative leveimefning.
Can convey finer shades of meaning precisely mgusiith reasonable accuracy, a wide range of nizatibn
devices. Can backtrack and restructure around ficdity so smoothly the interlocutor is hardly awaof it.

Ci

Can express him/herself fluently and spontaneoabtypst effortlessly. Has a good command of a biegidal
repertoire allowing gaps to be readily overcomehvagircumlocutions. There is little obvious searchfar
expressions or avoidance strategies; only a condigtdifficult subject can hinder a natural, smiodiow of
language.

B2

Can use the language fluently, accurately and &éffelg on a wide range of general, academic, vaceti or
leisure topics, marking clearly the relationshipyeeen ideas. Can communicate spontaneously waith go
grammatical control without much sign of havingestrict what he/she wants to say, adopting a lef&@rmality
appropriate to the circumstances.

Can interact with a degree of fluency and spontsrteiat makes regular interaction, and sustainddtienships
with native speakers quite possible without imppsinain on either party. Can highlight the persbsignificance
of events and experiences, account for and sugiaivs clearly by providing relevant explanationsl amguments.

Bl

Can communicate with some confidence on familiatine and non-routine matters related to his/heéeiasts and
professional field. Can exchange, check and aonififormation, deal with less routine situationslaxplain why
something is a problem. Can express thoughts oe mtustract, cultural topics such as films, bookssimetc.

Can exploit a wide range of simple language to aati most situations likely to arise whilst trairgy. Can enter
unprepared into conversation of familiar topicspess personal opinions and exchange informatiotopits that
are familiar, of personal interest or pertinenteweryday life (e.g. family, hobbies, work, travedl @urrent events)

A2

Can interact with reasonable ease in structuredagibns and short conversations, provided the offeeson helps
if necessary. Can manage simple, routine exchawigksut undue effort; can ask and answer questns
exchange ideas and information on familiar topitpiedictable everyday situations.

Can communicate in simple and routine tasks rengid simple and direct exchange of informationamnifiar
and routine matters to do with work and free tinan handle very short social exchanges but islyable to
understand enough to keep conversation going fdri@wn accord.

Al

Can interact in a simple way but communicatiorotalty dependent on repetition at a slower ratspdech,
rephrasing and repair. Can ask and answer simplestjans, initiate and respond to simple statemiergseas of
immediate need or on very familiar topics.
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UNDERSTANDING A NATIVE SPEAKER INTERLOCUTOR

C2 | Can understand any native speaker interlocutorneme abstract and complex topics of a specialistirea
beyond his/her own field, given an opportunity dguat to a non-standard accent or dialect.

C1 | Can understand in detail speech on abstract andptexitopics of a specialist nature beyond his/hen dield,
though he/she may need to confirm occasional detedipecially if the accent is unfamiliar.

B2 | Can understand in detail what is said to him/hethia standard spoken language even in a noisy emvient.

B1 | Can follow clearly articulated speech directed ahhner in everyday conversation, though will somes have
to ask for repetition of particular words and pheas

A2 | Can understand enough to manage simple, routineagges without undue effort.
Can generally understand clear, standard speecfaoiliar matters directed at him/her, provided t&<an ask
for repetition or reformulation from time to time.
Can understand what is said clearly, slowly anedily to him/her in simple everyday conversatiamn be made
to understand, if the speaker can take the trouble.

Al | Can understand everyday expressions aimed at tiefagdion of simple needs of a concrete typeydedid directly

to him/her in clear, slow and repeated speech Byrapathetic speaker.

Can understand questions and instructions addresasgfully and slowly to him/her and follow shaitnhple
directions.

CONVERSATION

c2

Can converse comfortably and appropriately, unhanegh&y any linguistic limitations in conductingudl fsocial
and personal life.

C1

Can use language flexibly and effectively for dqmisposes, including emotional, allusive and jakirsage.

B2

Can engage in extended conversation on most getogniak in a clearly participatory fashion, evenamoisy
environment.

Can sustain relationships with native speakersauittunintentionally amusing or irritating them cequiring them
to behave other than they would with a native speak

Can convey degrees of emotion and highlight thequeal significance of events and experiences.

Bl

Can enter unprepared into conversations on famitliguics.

Can follow clearly articulated speech directed ahfner in everyday conversation, though will somes have to
ask for repetition of particular words and phrases.

Can maintain a conversation or discussion but ntagetimes be difficult to follow when trying to sxactly what
he/she would like to.

Can express and respond to feelings such as sarpréppiness, sadness, interest and indifference.

A2

Can establish social contact: greetings and farésy@htroductions; giving thanks.

Can generally understand clear, standard speecfawoniliar matters directed at him/her, provided t&/<an ask
for repetition or reformulation from time to time.

Can participate in short conversations in routirentexts on topics of interest.
Can express how he/she feels in simple terms, x@réss thanks.

Can handle very short social exchanges but is yaable to understand enough to keep conversatiomggy
his/her own accord, though he/she can be madederstand if the speaker will take the trouble.

Can use simple everyday polite forms of greetirgyaddress
Can make and respond to invitations, invitationd apologies.
Can say what he/she likes and dislikes.

Al

Can make an introduction and use basic greetinglaade-taking expressions.
Can ask how people are and react to news.

Can understand everyday expressions aimed at trefasdion of simple needs of a concrete typeydsdd directly
to him/her in clear, slow and repeated speech bymapathetic speaker.
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INFORMAL DISCUSSION (WITH FRIENDS)

Cc2 No descriptor available

C1 | Can easily follow and contribute to complex intei@es between third parties in group discussiomewe abstract,
complex unfamiliar topics.

B2 | Can keep up with an animated discussion betweévensieakers
Can express his/her ideas and opinions with pregigiresent and respond to complex lines of argtimen
convincingly.
Can take an active part in informal discussionamfliar contexts, commenting, putting point of videarly,
evaluating alternative proposals and making angoesling to hypotheses.
Can with some effort catch much of what is saiduatbhim/her in discussion, but may find it difficial
participate effectively in discussion with severative speakers who do not modify their languageny way.
Can account for and sustain his/her opinions ircdssion by providing relevant explanations, argute@md
comments.

B1 | Can follow much of what is said around him/her eneyal topics provided interlocutors avoid venypitliatic
usage and articulate clearly.
Can express his/her thoughts about abstract oucailtopics such as music, films. Can explain wdmething is a
problem.
Can give brief comments on the views of others.
Can compare and contrast alternatives, discussihgtwo do, where to go, who or which to choose etc.
Can generally follow the main points in an inforrdacussion with friends provided speech is clearticulated in
standard dialect.
Can give or seek personal views and opinions iougdising topics of interest.
Can make his/her opinions and reactions understsockgards solutions to problems or practical qioest of
where to go, what to do, how to organise an evegt @&n outing).
Can express belief, opinion, agreement and disagege politely.

A2 | Can generally identify the topic of discussion amdiner which is conducted slowly and clearly.
Can discuss what to do in the evening, at the wiekke
Can make and respond to suggestions.
Can agree and disagree with others.
Can discuss everyday practical issues in a simplewhen addressed clearly, slowly and directly.
Can discuss what to do, where to go and make aauegts to meet.

Al No descriptors available
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FORMAL DISCUSSION (MEETINGS)

C2 | Can hold his/her own in formal discussion of comigsues, putting an articulate and persuasive argot, at no
disadvantage to native speakers.

C1 | Can easily keep up with the debate, even on abstamplex unfamiliar topics.

Can argue a formal position convincingly, respomdio questions and comments and answering conipisadf
counter argument fluently, spontaneously and apiatgdy.

B2 | Can keep up with an animated discussion, idengfgitcurately arguments supporting and opposingtpahview.
Can express his/her ideas and opinions with precjgiresent and respond to complex lines of argtimen
convincingly.

Can participate actively in routine and non routiieemal discussion.

Can follow the discussion on matters related téhleisfield, understand in detail the points givearpinence by
the speaker.

Can contribute, account for and sustain his/henapi, evaluate alternative proposals and make aspond to
hypotheses.

B1 | Can follow much of what is said that is relatediw'her field, provided interlocutors avoid veryadhatic usage
and articulate clearly.

Can put over a point of view clearly, but has diffiy engaging in debate.

Can take part in routine formal discussion of faanisubjects which is conducted in clearly articield speech in
the standard dialect and which involves the exchasfdgactual information, receiving instructionstbe discussior,
of solutions to practical problems.

A2 | Can generally follow changes of topic in formaladission related to his/her field which is conductémvly and
clearly.

Can exchange relevant information and give his@ignion on practical problems when asked direghpvided
he/she receives some help with formulation andashrfor repetition of key points if necessary.

Can say what he/she thinks about things when adddedirectly in a formal meeting, provided he/she ask
for repetition of key points if necessary.

Al No descriptor available

Note: The descriptors on this sub-scale have est lempirically calibrated with the measurementehod
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GOAL-ORIENTED CO-OPERATION (e.g. Repairing a car, discussing a document, organising an event)

C2 No descriptor available

C1l No descriptor available

B2 | Can understand detailed instructions reliably.
Can help along the progress of the work by invititigers to join in, say what they think etc.
Can outline an issue or a problem clearly, spedngatibout causes or consequences, and weighinghsatyas and
disadvantages of different approaches.

Bl | Can follow what is said, though he/she may occadliphas to ask for repetition or clarificationtifie other
people's talk is rapid or extended.
Can explain why something is a problem, discusg wha@o next, compare and contrast alternatives.
Can give brief comments on the views of others.
Can generally follow what is said and, when neagss@n repeat back part of what someone has saifirm
mutual understanding.
Can make his/her opinions and reactions understmokgards possible solutions or the question @ftvddo
next, giving brief reasons and explanations.
Can invite others to give their views on how togesed.

A2 | Can understand enough to manage simple, routiries taghout undue effort, asking very simply foret@jmn when
he/she does not understand.
Can discuss what to do next, making and resportdisgggestions, asking for and giving directions.
Can indicate when he/she is following and can bdena understand what is necessary, if the spdakes the
trouble.
Can communicate in simple and routine tasks usimgle phrases to ask for and provide things, tosgaple
information and to discuss what to do next.

Al Can understand questions and instructions addresaefully and slowly to him/her and follow shaitnple

directions.
Can ask people for things, and give people things.
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TRANSACTIONSTO OBTAIN GOODS & SERVICES

Cc2 No descriptor available

C1l No descriptor available

B2 | Can cope linguistically to negotiate a solutioratdispute like an undeserved traffic ticket, firaheesponsibility
for damage in a flat, for blame regarding an accitle
Can outline a case for compensation, using persedanguage to demand satisfaction and state glehd limits
to any concession he/she is prepared to make.
Can explain a problem which has arisen and makkeér that the provider of the service/customertmeake a
concession.

B1 | Can deal with most transactions likely to ariselstttravelling, arranging travel or accommodatia, dealing
with authorities during a foreign visit.
Can cope with less routine situations in shopst pffice, bank, e.g. returning an unsatisfactoryghase. Can
make a complaint.
Can deal with most situations likely to arise wineaking travel arrangements through an agent or wénetnally
travelling, e.g., asking passenger where to gefooffinfamiliar destination.

A2 | Can deal with common aspects of everyday living asdravel, lodgings, eating and shopping.
Can get all the information needed from a tourifice, as long as it is of a straightforward, ngesialised nature
Can ask for and provide everyday goods and services
Can get simple information about travel, use putshnisport: buses, trains, and taxis, ask and givections, and
buy tickets.
Can ask about things and make simple transactiosbops, post offices or banks.
Can give and receive information about quantitresnbers, prices etc.
Can make simple purchases by stating what is waariddasking the price.
Can order a meal.

Al | Can ask people for things and give people things.

Can handle numbers, quantities, cost and time.
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INFORMATION EXCHANGE

c2

No descriptor available

Ci

No descriptor available

B2

Can understand and exchange complex informatioreaiéte on the full range of matters related tdhes
occupational role.

Can pass on detailed information reliably.
Can give a clear, detailed description of how torg@ut a procedure.
Can synthesise and report information and argumfenta a number of sources.

Bl

Can exchange, check and confirm accumulated fagtt@imation on familiar routine and non-routine tteas
within his field with some confidence.

Can describe how to do something, giving detaitstrictions.

Can summarise and give his or her opinion aboutatsstory, article, talk, discussion interview, @@cumentary
and answer further questions of detail.

Can find out and pass on straightforward factudbmmation.
Can ask for and follow detailed directions
Can obtain more detailed information.

A2

Can understand enough to manage simple, routineagges without undue effort.

Can deal with practical everyday demands: finding@and passing on straightforward factual infornoeti
Can ask and answer questions about habits andmesiti

Can ask and answer questions about pastimes anagkhsties.

Can give and follow simple directions and instroos e.g. explain how to get somewhere.

Can communicate in simple and routine tasks rengia simple and direct exchange of information.
Can exchange limited information on familiar anditioe operational matters

Can ask and answer questions about what they doidt and in free time

Can ask for and give directions referring to a neeyplan.

Can ask for and provide personal information.

Al

Can understand questions and instructions addresasgfully and slowly to him/her and follow shaitnple
directions.

Can ask and answer simple questions, initiate @spaond to simple statements in areas of immedése ar on
very familiar topics.

Can ask and answer questions about themselvesthadpeople, where they live, people they knowgththey
have.

Can indicate time by such phrases as next wedltakay, in November, thregclock.

18




INTERVIEWING AND BEING INTERVIEWED

Cc2

Can keep up his/her side of the dialogue extremell structuring the talk and interacting authetitely with
complete fluency as interviewer or intervieweaatisadvantage to a native speaker.

Ci

Can participate fully in an interview, as eithetarviewer or interviewee, expanding and develoirggpoint being
discussed fluently without any support, and hamgditerjections well.

B2

Can carry out an effective, fluent interview, dejmey spontaneously from prepared questions, fothowip and
probing interesting replies.

Can take initiatives in an interview, expand angalep ideas with little help or prodding from anarviewer.

Bl

Can provide concrete information required in areiview/consultation (e.g. describe symptoms tociodpbut
does so with limited precision.

Can carry out a prepared interview, checking andftming information, though he/she may occasignhlive to
ask for repetition if the other person's resporssepid or extended.

Can take some initiatives in an interview/considtaie.g. to bring up a new subject) but is vergatalent on
interviewer in the interaction.

Can use a prepared guestionnaire to carry out adtired interview, with some spontaneous followjugstions.

A2

Can make him/herself understood in an interview @mmunicating ideas and information on familigits,
provided he/she can ask for clarification occasibnand is given some help to express what helstms to.

Can answer simple questions and respond to singgiensents in an interview.

Al

Can reply in an interview to simple direct questi@poken very slowly and clearly in direct non+idatic speech
about personal details.

Interaction Written

OVERALL WRITTEN INTERACTION

C2 No descriptor available

C1 | Can express him/herself with clarity and precisi@hating to the addressee flexibly and effectively

B2 | Can express news and views effectively in wriing, relate to those of others.

B1 | Can convey information and ideas on abstract a$ agetoncrete topics, check information and askuabo
explain problems with reasonable precision.
Can write personal letters and notes asking focamveying simple information of immediate relevagetting
across the point he/she feels to be important

A2 | Can write short, simple formulaic notes relatingwatters in areas of inmediate need.

Al | Can ask for or pass on personal details in writfiem

CORRESPONDENCE

Cc2 No descriptor available

C1 | Can express him/herself with clarity and precisiopersonal correspondence, using language flexahly
effectively, including emotional, allusive and jukiusage.

B2 | Can write letters conveying degrees of emotiontaghlighting the personal significance of eventd arperiences
and commenting on the correspondent's news ancview

B1 | Can write personal letters giving news and expresgioughts about abstract or cultural topics sastmusic,
films.
Can write personal letters describing experienéeslings and events in some detail.

A2 | Can write very simple personal letters expresdiragks and apology.

Al | Can write a short simple postcard
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NOTES, MESSAGES & FORMS

C2 No descriptor available

C1l No descriptor available

B2 No descriptor available

Bl | Can take messages communicating enquiries, expipproblems.
Can write notes conveying simple information of adiate relevance to friends, service people, temclied others
who feature in his/her everyday life, getting asroemprehensibly the points he/she feels are irmpbrt

A2 | Can take a short, simple message provided he/shasiafor repetition and reformulation.
Can write short, simple notes and messages rel#&dimgatters in areas of immediate need.

Al | Can write numbers and dates, own name, nationadyress, age, date of birth or arrival in the ctyretc. such
as on a hotel registration form.

Production Spoken

OVERALL SPOKEN PRODUCTION

C2 | Can produce clear, smoothly flowing well-structusgebech with an effective logical structure whielph the
recipient to notice and remember significant paints

C1 | Can give clear, detailed descriptions and preséotaton complex subjects, integrating sub themegldping
particular points and rounding off with an approgt& conclusion.
Can give clear, systematically developed descrigtiand presentations, with appropriate highlightofg
significant points, and relevant supporting detail.

B2 | Can give clear, detailed descriptions and presémtston a wide range of subjects related to hisfledd of
interest, expanding and supporting ideas with slibsy points and relevant examples.

B1 | Can reasonably fluently sustain a straightforwagscription of one of a variety of subjects withisylirer field of
interest, presenting it as a linear sequence of{soi

A2 | Can give a simple description or presentation afpgbe, living or working conditions, daily routindikes/dislikes
etc. as a short series of simple phrases and seggdimked into a list.

Al | Can produce simple mainly isolated phrases aboopigeand places.
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SUSTAINED MONOLOGUE: Describing Experience

c2

Can give clear, smoothly flowing, elaborate anemwitnemorable descriptions.

Ci

Can give clear, detailed descriptions of complexjestts.

Can give elaborate descriptions and narrativesedgnating sub themes, developing particular pointd a
rounding off with an appropriate conclusion.

B2

Can give clear, detailed descriptions on a widegauof subjects related to his field of interest.

Bl

Can give straightforward descriptions on a variefyfamiliar subjects within his field of interest.

Can reasonably fluently relate a straightforwardrragive or description as a linear sequence of pgilCan give
detailed accounts of experiences, describing fgsland reactions.

Can relate details of unpredictable occurrenceg,,@n accident.
Can relate the plot of a book or film and desctiligher reactions.
Can describe dreams, hopes and ambitions.

Can describe events, real or imagined.

Can narrate a story.

A2

Can tell a story or describe something in a simiglieof points. Can describe everyday aspectso&hiironment
e.g. people, places, a job or study experience.

Can give short, basic descriptions of events artigities.

Can describe plans and arrangements, habits antmes, past activities and personal experiences.

Can use simple descriptive language to make haééments about and compare objects and possessions
Can explain what he/she likes or dislikes aboutetbing.

Can describe his/her family, living conditions, ediional background, present or most recent job.
Can describe people, places and possessions ifesterms.

Al

Can describe him/herself, what he/she does andenieshe lives.

SUSTAINED MONOLOGUE: Putting a Case(eg. in a Debate)

Cc2 No descriptor available
C1 No descriptor available
Can develop an argument systematically with appadgthighlighting of significant points, and relexa
supporting detail.
Can develop a clear argument, expanding and sujyphiis/her points of view at some length with &libsy
B2 | points and relevant examples.
Can construct a chain of reasoned argument:
Can explain a viewpoint on a topical issue giving advantages and disadvantages of various options.
Can develop an argument well enough to be followigtbut difficulty most of the time.
B1 | Can briefly give reasons and explanations for amisi plans and actions.
A2 No descriptor available
Al No descriptor available
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PUBLIC ANNOUNCEMENTS

Cc2 No descriptor available

C1 | Can deliver announcements fluently, almost effestie using stress and intonation to convey fihadss of
meaning precisely.

B2 | Can deliver announcements on most general topitsardegree of clarity, fluency and spontaneitychidauses
no strain or inconvenience to the listener.

B1 | Can deliver short, rehearsed announcements onia fegutinent to everyday occurrences in his/hddfighich,
despite possibly very foreign stress and intonatwe nevertheless clearly intelligible.

A2 | Can deliver very short, rehearsed announcemenisealictable, learnt content which are intelligitikelisteners
who are prepared to concentrate.

Al No descriptor available

Note: The descriptors on this sub-scale have een lempirically calibrated.

ADDRESSING AUDIENCES

Cc2

Can present a complex topic confidently and aréitaly to an audience unfamiliar with it, structugiand adapting
the talk flexibly to meet the audience's needs.

Can handle difficult and even hostile questioning

C1

Can give a clear, well-structured presentation @omplex subject, expanding and supporting poifitgeov at
some length with subsidiary points, reasons anelveait examples.

Can handle interjections well, responding spontarsgoand almost effortlessly.

B2

Can give a clear, systematically developed presentawith highlighting of significant points, amdlevant
supporting detail.

Can depart spontaneously from a prepared text aloMi up interesting points raised by members efatidience,
often showing remarkable fluency and ease of exjmes

Can give a clear, prepared presentation, givings@as in support of or against a particular pointvidw and
giving the advantages and disadvantages of vaiiqtisns.

Can take a series of follow up questions with aelegf fluency and spontaneity which poses norstaaieither
him/herself or the audience.

Bl

Can give a prepared straightforward presentationediamiliar topic within his/her field which is @eenough to
be followed without difficulty most of the timedan which the main points are explained with rezsue
precision.

Can take follow up questions, but may have to@siepetition if the speech was rapid.

A2

Can give a short, rehearsed presentation on a tppitinent to his everyday life, briefly give reas@nd
explanations for opinions, plans and actions.

Can cope with a limited number of straightforwantidw up questions.

Can give a short, rehearsed, basic presentatioa tamiliar subject.

Can answer straightforward follow up questionsafdine can as for repetition and if some help wighformulation
of his reply is possible.

Al

Can read a very short, rehearsed statement - @.igttoduce a speaker, propose a toast.
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Production Written

OVERALL WRITTEN PRODUCTION

C2 | Can write clear, smoothly flowing, complex textsumappropriate and effective style and a logidalsture
which helps the reader to find significant points.

C1 | Can write clear, well-structured texts of complekjects, underlining the relevant salient issuepamding and
supporting points of view at some length with sdiasy points, reasons and relevant examples, anthding off
with an appropriate conclusion.

B2 | Can write clear, detailed texts on a variety ofjeats related to his field of interest, synthegisamd evaluating
information and arguments from a humber of sources.

B1 | Can write straightforward connected texts on a g familiar subjects within his field of interglsy linking a
series of shorter discrete elements into a lineguence.

A2 | Can write a series of simple phrases and sentdimde=i with simple connectors like “and"”, “but” arthecause”.

Al | Can write simple isolated phrases and sentences.

Note: The descriptors on this scale and on thestwisscales which follow (Creative Writing; Repaits
Essays) sub-scale have not been empirically cédithnaith the measurement model. The descriptorthéee
three scales have therefore been created by recmmlalements of descriptors from other scales

CREATIVEWRITING

Cc2

Can write clear, smoothly flowing, and fully engsiog stories and descriptions of experience iryesippropriate
to the genre adopted.

Ci

Can write clear, detailed, well-structured and deped descriptions and imaginative texts in an ess$upersonal,
natural style appropriate to the reader in mind.

B2

Can write clear, detailed descriptions of real oraginary events and experiences marking the relsiip betweer
ideas in clear connected text, and following esshleld conventions of the genre concerned.

Can write clear, detailed descriptions on a variefysubjects related to his/her field of interest.
Can write a review of a film, book or play.

Bl

Can write straightforward, detailed descriptions @mange of familiar subjects within his field oférest.
Can write accounts of experiences, describingrigeland reactions in simple connected text.

Can write a description of an event, a recent iripal or imagined.

Can narrate a story.

A2

Can write about everyday aspects of his environragntpeople, places, a job or study experiendiaked
sentences.

Can write very short, basic descriptions of evepdst activities and personal experiences.

Can write a series of simple phrases and senteattoast their family, living conditions, educatiorzckground,
present or most recent job.

Can write short, simple imaginary biographies amdpe poems about people.

Al

Can write simple phrases and sentences about tivessend imaginary people, where they live and ity do.
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REPORTS & ESSAYS

Can produce clear, smoothly flowing, complex repaatticles or essays which present a case, or gjivieal
c2 | appreciation of proposals or literary works.
Can provide an appropriate and effective logicalisture which helps the reader to find significaoints.
Can write clear, well-structured expositions of gex subjects, underlining the relevant salientiéss
C1 | Can expand and support points of view at some ewg@h subsidiary points, reasons and relevant eem
B2 | Can write an essay or report that develops an arguinsystematically with appropriate highlighting of
significant points and relevant supporting detail.
Can evaluate different ideas or solutions to a peah
Can write an essay or report which develops an argnt, giving reasons in support of or against atipaftar
point of view and explaining the advantages anddiiantages of various options.
Can synthesise information and arguments from abaurof sources.
B1 | Can write short, simple essays on topics of interes
Can summarise, report and give his/her opinion dlameumulated factual information on familiar raugi and
non-routine matters within his field with some ddafice.
Can write very brief, reports to a standard coni@milised format, which pass on routine factuabmfiation and
state reasons for actions.
A2 No descriptor available
Al No descriptor available

2.2 Communication Strategies

IDENTIFYING CUES & INFERRING (Spoken & Written)

Cc2 No descriptor available

C1 | Is skilled at using contextual, grammatical anddakcues to infer attitude, mood and intentionsl amticipate
what will come next.

B2 | Can use a variety of strategies to achieve comprgba, including listening for main points; chedkin
comprehension by using contextual clues.

Bl | Can identify unfamiliar words from the context opits related to his/her field and interests.
Can extrapolate the meaning of occasional unknowrds/from the context and deduce sentence meaning
provided the topic discussed is familiar.

A2 | Can use an idea of the overall meaning of shotstard utterances on everyday topics of a contypeto derive
the probable meaning of unknown words from theesdnt

Al No descriptor available

24




I nteraction

TAKING THE FLOOR (TURNTAKING)

Cc2 No descriptor available
C1 | Can select a suitable phrase from a readily avddahnge of discourse functions to preface his mda
appropriately in order to get the floor, or to gaime and keep the floor whilst thinking.
B2 | Can intervene appropriately in discussion, exphgjtappropriate language to do so.
Can initiate, maintain and end discourse appropiatwith effective turntaking.
Can initiate discourse, take his turn when appraf@iand end conversation when he/she needs taghhwishe
may not always do this elegantly.
Can use stock phrases (e.g. "That's a difficulistjor to answer") to gain time and keep the turilstformulating
what to say.
B1 | Canintervene in a discussion on a familiar topising a suitable phrase to get the floor.
Can initiate, maintain and close simple face-toefaonversation on topics that are familiar or ofqmnal interest.
A2 | Can use simple techniques to start, maintain, dra&short conversation.
Can initiate, maintain and close simple, face-toefgonversation.
Can ask for attention.
Al No descriptor available

COOPERATING

C2 No descriptor available

c1 Can relate own contribution skillfully to thoseather speakers.

B2 | Can give feedback on and follow up statementsiedeinces and so help the development of the discus
Can help the discussion along on familiar grour@hfeming comprehension, inviting others in, etc.

B1 Can exploit a basic repertoire of language andtsigies to help keep a conversation or discussidamggo
Can summarise the point reached in a discussiorsarttelp focus the talk.
Can repeat back part of what someone has saidriiroomutual understanding and help keep the deveént of
ideas on course. Can invite others into the disouss

AD Can indicate when he/she is following.

Al No descriptor available

ASKING FOR CLARIFICATION

Cc2 No descriptor available

C1l No descriptor available

B2 Can ask follow up questions to check that he/skaihderstood what a speaker intended to say, aind ge
clarification of ambiguous points.

B1 | Can ask someone to clarify or elaborate what hshar has just said.
Can ask very simply for repetition when he/she do¢sinderstand.

A2 | Can ask for clarification about key words or phrasmt understood using stock phrases.
Can say he/she didn't follow.

Al No descriptor available

PLANNING

C2 No descriptor available

Cl No descriptor available

B2 Can plan what is to be said and the means to saprisidering the effect on the recipient/s.
Can rehearse and try out new combinations and ssas, inviting feedback.

B1 Can work out how to communicate the main poinggdtre wants to get across, exploiting any resowaa#able and limiting
the message to what he/she can recall or find #ensito express.
Can recall and rehearse an appropriate set of pasasom his repertoire.

A2

Al No descriptor available
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COMPENSATING

Cc2 Can substitute an equivalent term for a word hefsirét recall so smoothly that it is scarcely netible.

C1 No descriptor available

B2 Can use circumlocution and paraphrase to cover gap®cabulary and structure.

B1 Can define the features of something concrete fiichwhe/she can't remember the word.
Can convey meaning by qualifying a word meaningetiomg similar (e.g. a truck for people = bus).
Can use a simple word meaning something similiiéaoncept he/she wants to convey and inviteseciion".
Can foreignise a mother tongue word and ask fofiooation.

A2 Can use an inadequate word from his repertoire aselgesture to clarify what he/she wants to say.
Can identify what he/she means by pointing tagt. (#d like this, please).

Al No descriptor available

MONITORING & REPAIR

C2 Can backtrack and restructure around a difficultyssnoothly the interlocutor is hardly aware of it.

C1 Can backtrack when he/she encounters a difficultyreformulate what he/she wants to say witholyt faterrupting the flow of
speech.

B2 Can correct slips and errors if he/she becomesaouns of them or if they have led to misunderstzgsli
Can make a note of "favourite mistakes" and comstyamnonitor speech for it/them.

B1 Can correct mix-ups with tenses or expressionsiwleid to misunderstandings provided the interlocirtidicates there is a
problem.
Can ask for confirmation that a form used is cotrec
Can start again using a different tactic when comitation breaks down.

A2 No descriptor available

Al No descriptor available

2.3 Working with Text

NOTE-TAKING (LECTURES, SEMINARS, ETC.)

c2 Is aware of the implications and allusions of wisagaid and can make notes on them as well asepadiual words
used by the speaker.

Cl1 | Can take detailed notes during a lecture on topicsis/her field of interest, recording the infortitm so
accurately and so close to the original that théasoccould also be useful to other people.

B2 | Can understand a clearly structured lecture on mifear subject, and can take notes on points wistiike
him/her as important, even though he/she tendtwentrate on the words themselves and thereforaiss
some information.

B1 | Can take notes during a lecture, which are preeiseugh for his/her own use at a later date, prodithee topic
is within his/her field of interest and the talkcigar and well structured.

Can take notes as a list of key points during aightforward lecture, provided the topic is familiand the talk is
both formulated in simple language and deliveredi@garly articulated standard speech.

A2 No descriptor available

Al No descriptor available

PROCESSING TEXT

c2 Can summarise information from different sourcespnstructing arguments and accounts in a coherent
presentation of the overall result.

C1 | Can summarise long, demanding texts.

B2 | Can summarise a wide range of factual and imagueatiexts, commenting on and discussing contragiiits
of view and the main themes.
Can summarise extracts from news items, interv@vad®cumentaries containing opinions, argument and
discussion.
Can summarise the plot and sequence of event§ilm ar play.

B1 | Can collate short pieces of information from seVsmurces and summarise them for somebody else.
Can paraphrase short written passages in a simgméibn, using the original text wording and ordeyin

A2 | Can pick out and reproduce key words and phraseshort sentences from a short text within the ledm
limited competence and experience
Can copy out short texts in printed or clearly hamdtten format.

A1l Can copy out single words and short texts preseintathndard printed format
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2.4 Comm
Linguistic

unicative L anguage Competence

GENERAL LINGUISTIC RANGE

Cc2

Can exploit a comprehensive and reliable mastegy\a#ry wide range of language to formulate thoagtecisely,
give emphasis, differentiate and eliminate ambjgWio signs of having to restrict what he/she wemtsay.

C1

Can select an appropriate formulation from a braadge of language to express him/herself cleariihaut
having to restrict what he/she wants to say.

B2

Can express him/herself clearly and without mugh sif having to restrict what he/she wants to say.

Has a sufficient range of language to be able t@gilear descriptions, express viewpoints and adgvel
arguments without much conspicuous searching fodsyaising some complex sentence forms to do so.

Has a sufficient range of language to describe adjmtable situations, explain the main points indea or
problem with reasonable precision and express thtaign abstract or cultural topics such as musid films.

Bl

Has enough language to get by, with sufficient atary to express him/herself with some hesitediodh
circumlocutions on topics such as family, hobbied @terests, work, travel, and current events,léxical
limitations cause repetition and even difficultghwfiormulation at times.

A2

Has a repertoire of basic language, which enableglier to deal with everyday situations with préalide content,
though he/she will generally have to compromisenteesage and search for words.

Can produce brief everyday expressions in ordeatsfy simple needs of a concrete type: persoetalld, daily
routines, wants and needs, requests for information

Can use basic sentence patterns and communicdtengiinorised phrases, groups of a few words andulaen
about themselves and other people, what they doeg] possessions etc..

Has a limited repertoire of short memorised phras@gering predictable survival situations; frequénéakdowns
and misunderstandings occur in non-routine situzio

Al

Has a very basic range of simple expressions apensonal details and needs of a concrete type.

VOCABULARY RANGE

c2 Has a good command of a very broad lexical repegtimicluding idiomatic expressions and colloquialis shows
awareness of connotative levels of meaning.

C1 | Has a good command of a broad lexical repertoitevaihg gaps to be readily overcome with circum|gms;
little obvious searching for expressions or avoikastrategies. Good command of idiomatic expressaod
colloquialisms.

B2 | Has a good range of vocabulary for matters conrebtitehis field and most general topics? Can varynulation
to avoid frequent repetition, but lexical gaps &l cause hesitation and circumlocution.

B1 Has a sufficient vocabulary to express him/henséti some circumlocutions on most topics pertiriertis
everyday life such as family, hobbies and interegtsk, travel, and current events.

A2 | Has sufficient vocabulary to conduct routine, edagytransactions involving familiar situations atagics.

Has a sufficient vocabulary for the expressionafio communicative needs.
Has a sufficient vocabulary for coping with simplevival needs.
Al Has a basic vocabulary repertoire of isolated woadsl phrases related to particular concrete sitoas.
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GRAMMATICAL ACCURACY

co Maintains consistent grammatical control of compimguage, even while attention is otherwise enddgey. in
forward planning, in monitoring others’ reactions).

c1 Consistently maintains a high degree of grammaticauracy; errors are rare and difficult to spot.

B2 | Good grammatical control. Occasional "slips" or neystematic errors and minor flaws in sentencecstime may
still occur, but they are rare and can often bereoted in retrospect.
Shows a relatively high degree of grammatical aiinfboes not make mistakes which lead to misuraieaiig.

B1 | Communicates with reasonable accuracy in famil@mtexts; generally good control though with notiglea
mother tongue influence. Errors occur, but it isasl what he/she is trying to express.
Uses reasonably accurately a repertoire of freglyaumged "routines” and patterns associated withenor
predictable situations.

A2 | Uses some simple structures correctly, but stitespatically makes basic mistakes - for examplistemmix up
tenses and forget to mark agreement; neverthdtdsgjsually clear what he/she is trying to say.

Al Shows only limited control of a few simple gramup®tstructures and sentence patterns in a learperwire.

VOCABULARY CONTROL

co Consistently correct and appropriate use of vocahul

c1 Occasional minor slips, but no significant vocalsylarrors.

B2 Lexical accuracy is generally high, though somefsion and incorrect word choice does occur withtntering
communication.

B1 Shows good control of elementary vocabulary bubmeajrors still occur when expressing more compl®ughts
or handling unfamiliar topics and situations.

A2 Can control a narrow repertoire dealing with contereveryday needs.

No descriptor available
Al P

PHONOLOGICAL CONTROL

Cc2 No descriptor available

c1 Can vary intonation and place sentence stress ctiyré order to express finer shades of meaning.

B2 | Has a clear, natural, pronunciation and intonation.

B1 | Pronunciation is clearly intelligible even if a fign accent is sometimes evident and occasiongkamanciations
occur.

A2 Pronunciation is generally clear enough to be ustisrd despite a noticeable foreign accent, but emational
partners will need to ask for repetition from titogtime.
Pronunciation of a very limited repertoire of leammords and phrases can be understood with sorag bif native

Al . . .
speakers used to dealing with speakers of his#mguage group.
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ORTHOGRAPHIC CONTROL

c2 Writing is orthographically free of error.

c1 Layout, paragraphing and punctuation are consistamt helpful.
Spelling is accurate, apart from occasional slipshe pen.

B2 Can produce clearly intelligible continuous writinghich follows standard layout and paragraphingneentions.
Spelling and punctuation are reasonably accuratenbay show signs of mother tongue influence.

B1 Can produce continuous writing, which is generailtglligible throughout.
Spelling, punctuation and layout are accurate erotagbe followed most of the time.

A2 | Can copy short sentences on everyday subjectsdieegtions how to get somewhere
Can write with reasonable phonetic accuracy (butmeressarily fully standard spelling) short wotlat are in
his/her oral vocabulary.

Al | Can copy familiar words and short phrases e.g. Brsfgns or instructions, names of everyday ohjeesies of
shops and set phrases used regularly.
Can spell his/her address, nationality and othesspaal details.

Note: Scaling of descriptors is the intentionhef &uthors of the scales on which these descripgtersased.

Sociolinguistic

SOCIOLINGUISTIC APPROPRIATENESS

Cc2

Has a good command of idiomatic expressions ardaquablisms with awareness of connotative levelsmeéning
Appreciates fully the sociolinguistic and socioatdi implications of language used by native speskad can
react accordingly

Can mediate effectively between speakers of tgetttanguage and that of his/her community of arigking
account of sociocultural and sociolinguistic diffaces.

C1

Can recognise a wide range of idiomatic expressiand colloquialisms, appreciating register shiftaay,
however, need to confirm occasional details, esflgdf the accent is unfamiliar.

Can follow films employing a considerable degreslafig and idiomatic usage.
Can use language flexibly and effectively for dqmisposes, including emotional, allusive and jakirsage.

B2

Can express him- or herself confidently, clearly alitely in a formal or informal register, approgte to the
situation and person(s) concerned.

Can with some effort keep up with and contributgrtmup discussions even when speech is fast atatjoal.

Can sustain relationships with native speakersauthunintentionally amusing or irritating them cequiring them
to behave other than they would with a native speak

Can express him or herself appropriately in sitaa and avoid crass errors of formulation.

Bl

Can perform and respond to a wide range of languagetions, using their most common exponentsriadral
register

Is aware of the salient politeness conventionsautd appropriately

Is aware of, and looks out for signs of, the magtificant differences between the customs, usadtsides,
values and beliefs prevalent in the community coremband those of his or her own.

A2

Can perform and respond to basic language functisash as information exchange and requests ancksx
opinions and attitudes in a simple way.

Can socialise simply but effectively using thepsist common expressions and following basic restin

Can handle very short social exchanges, using eagrypolite forms of greeting and address. Can neahka
respond to invitations, invitations, apologies etc.

Al

Can establish basic social contact by using thepkist everyday polite forms of: greetings and faaiésy
introductions; saying please, thank you, sorry etc

Pragmatic
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FLEXIBILITY

Shows great flexibility reformulating ideas in diffig linguistic forms to give emphasis, to diffaigte according

c2 to the situation, interlocutor etc. and to elimiaambiguity.

C1 No descriptor available

B2 | Can adjust what he/she says and the means of skpydsto the situation and the recipient and aapevel of
formality appropriate to the circumstances.
Can adjust to the changes of direction, style amgleasis normally found in conversation.
Can vary formulation of what he/she wants to say.

B1 | Can adapt his expression to deal with less routiven difficult, situations.
Can exploit a wide range of simple language flgxiblexpress much of what he/she wants.

A2 | Can adapt well-rehearsed memorised simple phrasparticular circumstances through limited lexical
substitution.
Can expand learned phrases through simple recortibimaof their elements.

Al No descriptor available

TAKING THE FLOOR (TURNTAKING)

Cc2 No descriptor available
c1 Can select a suitable phrase from a readily avddabnge of discourse functions to preface his rsa
appropriately in order to get the floor, or to gaime and keep the floor whilst thinking.
B2 | Can intervene appropriately in discussion, exphgjtappropriate language to do so.
Can initiate, maintain and end discourse appropiatwith effective turntaking.
Can initiate discourse, take his turn when appraf@iand end conversation when he/she needs tghhwishe
may not always do this elegantly.
Can use stock phrases (e.g. "That's a difficulstjap to answer") to gain time and keep the turilstformulating
what to say.
B1 | Can intervene in a discussion on a familiar topising a suitable phrase to get the floor.
Can initiate, maintain and close simple face-toefaonversation on topics that are familiar or ofgmnal interest.
A2 | Can use simple techniques to start, maintain, dra&short conversation.
Can initiate, maintain and close simple, face-toefaonversation.
Can ask for attention.
Al

No descriptor available

THEMATIC DEVELOPMENT

No descriptor available

Cc2

c1 | Can g_ive elab(_)rate descriptipns and narrativesegnating sub themes, developing particular pointd a
rounding off with an appropriate conclusion.

B2 | can develop a clear description or narrative, exgiaiy and supporting his/her main points with reletva
supporting detail and examples.

B1 | Can reasonably fluently relate a straightforwardagive or description as a linear sequence of p&in

A2 | Can tell a story or describe something in a sinligkeof points.

Al No descriptor available
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COHERENCE

Can create coherent and cohesive text making fidlappropriate use of a variety of organisationattprns and a

c2 wide range of cohesive devices.

c1 Can produce clear, smoothly flowing, well-structlspeech, showing controlled use of organisatipadterns,
connectors and cohesive devices.

B2 | Can use a variety of linking words efficiently tarknclearly the relationships between ideas.
Can use a limited number of cohesive devices kohlisther utterances into clear, coherent discoutiseugh
there may be some "jumpiness" in a long contrilyutio

B1 | Can link a series of shorter, discrete simple el@s@to a connected, linear sequence of points.

A2 | can use the most frequently occurring connectoiimkosimple sentences in order to tell a storydescribe
something as a simple list of points.
Can link groups of words with simple connectors liind, "but" and "because”.

A1 | Can link words or groups of words with very basiear connectors like 'and' or 'then'.

PROPOSI TIONAL PRECISION

C2 | Can convey finer shades of meaning precisely mgusiith reasonable accuracy, a wide range of dyalj
devices (e.g. adverbs expressing degree, claupesssing limitations).
Can give emphasis, differentiate and eliminate guiby.

c1 Can qualify opinions and statements precisely iati@n to degrees of, for example, certainty/ utaiety,
belief/doubt, likelihood etc.

B2 Can pass on detailed information reliably

B1 Can explain the main points in an idea or probleithheasonable precision.
Can convey simple, straightforward informationrafiediate relevance, getting across which pointieeftsels is
most important.
Can express the main point he/she wants to makprebensibly.

A2 | Can communicate what he/she wants to say in asienul direct exchange of limited information onifiamand
routine matters, but in other situations he/sheggally has to compromise the message.

Al No descriptor available

SPOKEN FLUENCY

C2 | Can express him/herself at length with a naturifréless, unhesitating flow. Pauses only to reftat precisely
the right words to express his/her thoughts oiirid fin appropriate example or explanation.

c1 Can express him/herself fluently and spontaneoasiypst effortlessly. Only a conceptually difficsiibject can
hinder a natural, smooth flow of language.

B2 | Can communicate spontaneously, often showing reabseiluency and ease of expression in even longer
complex stretches of speech.
Can produce stretches of language with a fairlyreteanpo; although he/she can be hesitant as hekstiehes
for patterns and expressions, there are few nobielbong pauses.
Can interact with a degree of fluency and spontiynbiat makes regular interaction with native spaakquite
possible without imposing strain on either party.

B1 Can express him/herself with relative ease. Desuitee problems with formulation resulting in paused "cul-
de-sacs", he/she is able to keep going effectvithout help.
Can keep going comprehensibly, even though pafsirggammatical and lexical planning and repainisry
evident, especially in longer stretches of freedpistion.

A2 | Can make him/herself understood in short contringj even though pauses, false starts and refotionlare
very evident.
Can construct phrases on familiar topics with sigfit ease to handle short exchanges, despitenagigeable
hesitation and false starts.

A1l Can manage very short, isolated, mainly pre-paclageerances, with much pausing to search for esgioms, to

articulate less familiar words, and to repair commaation.
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Appendix: The hierarchy of scales

The scales in the CEFR are interconnected in aerlymg hierarchy. When using the scales it is
important to keep in mind that the CEFR is base@dmmction-oriented approach as explained in the
first paragraph of Chapter 2. The CEWRws users and learners of a language as membsegiety
who may wish to accomplish tasks in a given setimfumstances, in a specific environment and
within a particular field of action. These taske af course not exclusively language-related. While
acts of speech occur within language activitiees¢hactivities form part of a wider social context,
which alone is able to give them their full meaning

Language use, embracing language learning, comsptise actions performed by persons who as
individuals and as social agents develop a rangeoofpetences, both general and in particular
communicative language competences. They draw on the competences at their disposaanous
contexts under variousconditions and under variousonstraints to engage idanguage activities
involving language processes to produce and/or receitexts in relation tothemesin specificdomains,
activating thosestrategies which seem most appropriate for carrying outtdsis to be accomplished.
The monitoring of these actions by the participde#gls to the reinforcement or modification of thei
competences.
The scales of the CEFR refer to this theoreticatl@ehobut each separate scale refers to particular
aspects, elements, contexts, processes, etc.guisired within the model. Developing competence is
described in the scales mainly along two broad dsiomns: thequantity dimension (the number of
tasks persons can perform successfully by language in what number of contexts, in relation to
what number of themes, domains etc.) arguality dimension (how effectively and efficiently the
persons can achieve their goals through languagieTusillustrate the interrelationships between the
CEFR scales two branches of the hierarchy are predebelow, the first referring to the quantity
dimension and the second to the quality dimension.

The quantity dimension branches out from overall language proficiencyo il€Communicative
Activities”. Four main types of activities are digjuished: Reception, Production, Interaction, and
Mediation. In Diagram 1 the Interaction branch srked out in more detail. Similar branching can be
derived from the CEFR for the other three typesadivities. Within Interaction a spoken and a
written branch are distinguished. Finally withire tspoken branch several contexts of language ase ar
presented. For each of the boxes in the diagracrig@se scales are available in the CEFR,

Overall Language Proficiency

Communicative Communicative Communicative
Strategies Language Competencies Activities
I
I I | I
Reception Production Interaction Mediation
!
| |
Spoken Written
Understanding | | | Conversation

a native speaker

Informal | Formal
Discussion Discussion
Obtaining Goods | | | Interviewing &
and Services being interviewed

Diagram 1: The quantity dimension
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The quality dimension also branches out from overall language profigiefidgiagram 2), but into
“Communicative language competences”. Three mainstitoents of Communicative language
competences are distinguished: linguistic, Soagulistic and Pragmatic. The linguistic competences
are important in achieving efficiency and effectigss in language use. For linguistic competence two
factors are distinguished: range and control antflimvieach of these two factors several aspects are
distinguished. For each box in the diagram deseecales are offered in the CEFR.

Overall language Proficiency

Communicative Communicative Communicative
Strategies Language Competencies Activities
|
I
Linguistic Sociolinguistic Pragmatic
|
I |
Range Control
I
I |
Vocabulary General Grammatical Phonological
Range Linguistic Accuracy Control
Vocabulary Orthographic
Control Control

Diagram 2: The quality dimension
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